MENTAL HEALTH AND WELLBEING ADVISER
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	Department:
	Student Life

	Grade:
	7

	Reports to:
	Senior Mental Health and Wellbeing Adviser

	Responsible for:
	No direct or indirect reports

	
	

	Job Summary and Purpose:

	The Mental Health and Wellbeing Adviser is part of the Wellbeing and Disability Team which provides mental health, wellbeing and disability support to our student community. The team is part of the Student Life Department, which serves to provide a comprehensive and effective service across the student journey, enabling individuals to realise their potential.
The post holder will provide effective mental health and wellbeing support and triage for enquiries and referrals from the Student Life Department and the wider university community. You will play an active role in the promotion of positive mental health and wellbeing within the student and wider University community. Providing an inclusive ‘whole university’ approach to wellbeing and supporting student to effectively engage in university life and their academic studies.




1 KEY RESPONSIBILITIES
· Promote wellbeing and mental health awareness across the University. Delivering training and awareness workshops for University staff on student mental health, as well as contributing to service developments
· Carry out comprehensive assessments, safety planning, risk management, and providing pro-active, early intervention support to prevent crisis and further deterioration in mental health and wellbeing
· Identifying support needs, agreeing support plans and providing advice and guidance in relation to wellbeing and mental health
· Liaising with external mental health and wellbeing agencies in relation to students needs

· Providing creative and engaging psycho-education and wellbeing advice in group and 1:1 settings to help support and assist students with the management of their mental health difficulties

· Working knowledge of brief psychological approaches and interventions such as Self-guided help, CBT, motivational interviewing and DBT is essential, along with knowledge of relevant legislation and national guidance e.g. Mental Health Act, Care Act, Safeguarding, University Mental Health Charter

· Provide accessible and confidential wellbeing support to students.  This will normally be one-to-one and face-to-face; the provision of other interventions such as online and/or telephone, group work, or the delivery of wellbeing initiatives, depending on the context of the support required.

· Assess students presenting for wellbeing and mental health support in accordance with service procedures, providing a high-quality, proactive and personalised wellbeing support for students, including providing interventions that meet a variety of different needs, from tools to support students to manage their own wellbeing, to knowing when to triage into specialised counselling services or escalate serious wellbeing concerns to senior management.

· Maintain high quality case records and session notes through use of UCA’s case management system, ensuring that recording processes are in line with service procedures and expectations and compliant with General Data Protection Regulations.  

· Liaise and collaborate with relevant University staff within the Student Life Department and across UCA, as well as with external stakeholders like GPs, NHS and crisis/community mental health services etc. involved in the care of a student, at the student’s request, or when commensurate with taking action to address risk to the student or others. 

· Be a proactive member of the campus wellbeing team, meeting regularly to share best practice, participate in case management and best practice discussions and to contribute to the development of policies, processes and materials related to the area of student wellbeing, ensuring a culture of continuous improvement.

· Foster effective, collaborative and proactive working partnerships with Student Life staff, senior staff across UCA, and the UCA Students Union to ensure staff are informed on how to access student wellbeing services and how to promote student wellbeing in their own practices. 

· Collaborate with members of the Student Life Department and colleagues across UCA to ensure seamless models of support and to deliver shared projects such as workshops, conferences, induction for new students, or university wide staff development opportunities, ensuring that the mental health, wellbeing and experience of our students remain a university wide priority.  

· Represent the Wellbeing and Disability team, supporting graduation ceremonies and university Open Days as and when required  

[bookmark: _Hlk156307019]2 	RESPONSIBILITIES OF ALL STAFF 

· [bookmark: _Hlk156312999]To undertake such other duties as are within the scope and spirit of the job purpose, the job title, and the grade. 

· Maintain and promote health, safety & wellbeing awareness and commitment within the framework of the University's Health, Safety & Wellbeing policy. 

· Take responsibility for health and safety of yourself and others in carrying out the duties of the role.  

· To promote equality, diversity and inclusion in your performance of your duties.

· To actively participate in learning and development to meet the requirements of your role and the University.  
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	[bookmark: _Hlk109211881]3	SELECTION MATRIX
	
	
	

	
Representative Knowledge, Skills and Experience – Grade 7
		Essential
	Desirable
	Used to shortlist



	
	

	1
	Academic qualification degree level or above
	û

	û
	

	2
	Vocational qualification (E.g. accredited mental health or psychological therapy qualification, such as being a PWP, registered psychiatric nurse, occupational therapist, social worker, or counsellor) 
	û
	û
	

	3
	Registration with a relevant professional body (e.g. BACP, UKCP, NMC)

	                                       û
	
	

	4
	Relevant recent experience of working with adults with mental health difficulties (including neurodiverse conditions) in an organisational or community setting 
	û
	            û
	

	5
	Good working knowledge of standard software packages, relevant data management systems, processes, procedures and equipment
	û
	
	

	6
	Ability to communicate clearly orally and in writing with a range of people at all levels
	û
	û
	

	7
	Ability to work with challenging situations and prioritise workload and that of colleagues
	û
	û
	

	8
	 Initiative and judgement to resolve day-to-day problems independently
	û
	û
	

	9
	 Ability to collect, analyse and present data appropriately
	û
	
	

	10
	 Numeracy and IT Skills
	û
	û
	

	11
	Ability to apply University policy, procedure and health and safety regulations
	û
	
	

	
	
	
	
	

	
Role Specific Knowledge, Skills and Experience

	
	
	

	12
	Experience of conducting comprehensive mental health assessments and safety planning, risk management and providing pro-active support for students in mental distress
	û
	û
	

	13
	Experience of working to, and delivering on, KPIs as appropriate to a large organisation
	û
	
	

	
Personal Attributes and Behaviours

	13
	A commitment to being an active contributor to a high performing team
	û
	
	

	14
	A commitment to continuous improvement by timely completion of mandatory staff training and optional development opportunities as relate to this role.

	û
	
	


Does the role require an enhanced DBS? YES
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